eMTB Crank Arms

Models COR-ET and CAR-IS

NRKOZA

Warning and Safety Information

Improper installation or use may result in component failure, loss of control, and serious injury or
death. Always follow installation instructions carefully and inspect crank arms before eachride.

Specific tools and experience are necessary for proper installation of Arkoza crank arms. It is strongly
recommended that the product be installed by a qualified bicycle service technician. If you have any doubt as
towhether or not you can install these crank arms, defer to a qualified bicycle service technician.

Ensure your crank arms are compatible with your bicycle and drive unit. Installing incompatible crank arms on
your bicycle is not covered by warranty and can result in product damage that may lead to serious injury or
death. Read the Arkoza crank arm installation instructions carefully before installing. Loose, worn, or
damaged parts may cause riding complications that may lead to serious injury or death.

. Ensure that the drive (right) and non-drive (left) crank arm orientations are correctly identified.

*  Onlyuse a torque wrench with an appropriate torque range when tightening the crank arm bolts.

«  Only use official Arkoza hardware when installing these crank arms. Use of third-party hardware voids
the warranty and can lead to product damage that may lead to serious injury or death.

. Make sure the installation torque is correct for the model of crank arm. This information is available in
the installation instructions found with your product or online at arkoza.shop.

« After the first ride on newly installed crank arms, use a torque wrench to recheck the installation
torqgues.

« Afterriding approximately 60 miles (100 km), use a torque wrench to recheck the installation torques.

« Check for any non-superficial damage, such as cracking, to the crank arms before each ride.

* Cracks may lead to sudden component failure. Discontinue use immediately if any damage is found.

« Check that there is no play or looseness in the crank arm or pedal connections before each ride.

* Do not modify, paint, drill, or otherwise alter Arkoza crank arms. Any unauthorized modification voids the
warranty and can result in product damage that may lead to serious injury or death.

* Crank arms and related hardware are not guaranteed against deterioration from wear and tear resulting
from normal use.

«  For any questions regarding installation, adjustment, maintenance, or operation, please contact Arkoza.

Arkoza assumes no responsibility for damages or injury related to improperly installed components.

Warranty

Arkoza warrants products to be free from defects in materials or workmanship for five years after original
purchase date to the original owner. Proof of purchase is required for a warranty claim to be approved. The
warranty is non-transferable and valid to the original purchaser of the product only.

To begin a warranty claim, contact Arkoza or the retailer where your crank arms were purchased. Do not send
your crank arms back until you receive a return authorization (RA) number.

Failure to use correct installation or removal tools can result in damage not covered by warranty. This
warranty does not apply to components incorrectly installed or adjusted according to the Arkoza installation
instructions. This warranty does not apply to products installed with non-Arkoza or third-party hardware.
Installation instructions can be found with your product or online at arkoza.shop.

This warranty does not apply to damage to the product caused by crash, impact, or unusual installations
resulting in subjecting the product to excessive forces or loading beyond its design.

This warranty does not apply when the product has been altered or modified from its original function or
appearance. Any and all modifications, including painting or abrasive cutting, to a Arkoza product voids
warranty. This warranty is not valid for abused or neglected products.

This warranty does not cover damage caused by misuse or wear and tear. Wear and tear refers to the
deterioration of the product as a result of normal use. Wear and tear will depend on many factors including
frequency of use and environmental conditions.

It is important to routinely clean and inspect your Arkoza product. This is especially important if you ride in
more extreme conditions such as rain, mud, or snow. Failure to do so may accelerate deterioration from
normal use.

If a defect is found, our entire liability and your sole remedy shall be, at our option, free repair or replacement
of the Arkoza product. Except as expressly required by law, Arkoza shall not be held liable for any indirect,
special, or consequential damages.

Arkoza reserves the sole right to determine, in its discretion, whether a product has been used, installed, or
maintained in a manner inconsistent with its intended purpose, and whether such use voids warranty
coverage.

This warranty gives you specific legal rights, and you may have other rights that can vary by region.

This written express warranty is in lieu of all other warranties, implied or expressed.



